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May 15,2007 I 

ISIS Nonh Caun lloure Kwad 
Suile 500 
Arlinglan, VA 22201 

L 
Marlene H. Dortch FILED/ACCEPTED 

MAY 152007 I 
Office of the Secretary 
Federal Communications Commission 
445 1 2 ’ ~  Street, sw 
Washington, DC 20554 

Re: 

Dear Ms. Dortch: 

Section 63.71 .4pplication of Verizon Select Services Inc. 

Pursuant to Section 63.71 of the Commission’s rules, 47 C.F.R. 9: 63.71, Verizon Select 
Services Inc. (“Verizon”), loc,ated at 6665 North MacArthur Boulevard, Irving, Texas, 75039, 
provides notice that it will discontinue an audio conferencing service known as “Verizon 
Conferencing Service” on Au:pst 1, 2007. Verizon is considered non-dominant with regard to 
the service being discontinued. 

Verizon Conferencing Service is a business service available nationwide and provides 
voice conferencing capabilities and features that link calls onto a single, interconnected bridge. 
The service includes two conferencing options: Access NowTM (which is reservationless) and 
Event MeetTM (which is operator-attended). Verizon Conferencing Service is no longer available 
to new customers under any state tariff. All but one customer have either migrated to other 
similar services or have dropped the service, and Verizon will support the remaining customer 
through the end of its current contract. On May 11, 2007, Verizon provided written notice via 
U.S. mail to the one remaining customer. A copy of that customer notice is attached to this 
filing. 

Should you have any questions about this filing, please contact me at (703) 351-3039 

Sincerely, 

L6-y- 
Joshua E. Swift 

/ 

cc: Public Utility Commission and Office of the Governor in each State 
Secretary of Defense, Attn: Special Assistant for Telecommunications 



Dear [customer],’ 

As you h o w ,  as a result of their recent merger, Verizon and MCI are continuing to integrate their 
services and products so thai the new Verizon Business will be able to provide you with an even broader 
and more robust suite of telecommunications solutions that are designed to meet ihe needs of your 
business. 

As part ofthat integration, Verizoin Select Services Inc. (“Verizon”), located at 6665 North MacArlhur 
Boulevard, Irving, Texas, 75039, will soon file an application with the Federal Communications 
Commission C‘FCC”) under Section 63.71 of the FCC’s rules for approval to discontinue an existing 
service. Specifically, Verizon is seeking FCC approval to withdraw its audio conferencing service 
(known as “Verizon Conferencing; Service”) on August 1,2007. 

Verizon Conferencing Service is offered to business customers and provides voice conferencing 
capabilities and features that link calls onio a single, interconnected bridge. The service includes two 
conferencing options: Access NowTM (which is reservationless) and Event MeetTM (which is operator- 
attended). Both options are available as either toll-free or toll-access and are available 24 hours per day. 
The Service is further described on Verizon’s posted rate and service schedule on Verizon’s public 
website: https:/lretailgateway.bdi.gte.com: 1490/. Verizon Conferencing Service is no longer available to 
new customers under m y  state tariff. 

Although Verizon proposes to discontinue offering Verizon Conferencing Service on August I ,  2007, 
Verizon has previously advised you that it will continue to support your Conferencing Service through the 
end of your current contract with ‘Verizon. During this period, you will be able to make additions and 
changes to your Service to the extent they are permitied under your agreement with Verizon. 

Your Verizon Business account tram has already contacted you about migrating your Verizon 
Conferencing Service onto another service platform at the expiration of your contract term. Although not 
bound to do so, you may migrate your service to the Audio Conference service offered by Verizon 
Business. The Audio Conferencing Service provided by Verizon Business offers many of the same 
features you enjoy today as well tis other additional features and options. Other providers may also offer 
substitute services for audio conferencing services. Whatever choice you make, it is the goal of Verizon 
Business to make this transition as smooth as possible. 

The FCC will normally authorize this proposed discontinuance of service (or reduction or impairment) 
unless it is shown that customers would be unable to receive service or a reasonable substitute from 
another carrier or that the public convenience and necessity is otherwise adversely affected. If you wish 
to object, you should file your comments as soon as possible, but no later than 15 days after the 
Commission releases public notice of the proposed discontinuance. Address them to the Federal 
Communications Commission, Wireline Competition Bureau, Competition Policy Division, Washington, 
DC 20554, and include in your comments a reference to the Section 63.71 Application of Verizon Select 
Services Lnc. Comments should iinclude specific information about the impact of this proposed 
discontinuance of service (or reducl.ion or impairment) upon you or your company, including any inability 
to acquire a reasonable substitute service. 

If you have any questions regarding this notice, please contact your Verizon Business Account Manager 

’ This is a revised version of an .4pril 26, 2007 letter mailed to you about this service discontinuance. 
This version contains new language required by the Federal Communications Commission that appears in  
the second-to-last paragraph of this letter. 



CERTIFICATE OF SERVICE 

I,  hereby certify that on May 15,2007, copies of thc forgoing letter were filed with the FCC via hand 
delivery and sent to the followng via United States first- 

Secretary of Defense 
Attn: Special Assistant for Telecom 
The Pentagon 
Washington, D.C. 20301 

ALABAMA 
Alabama Public Service Commission 
P.O. Box 304260 
Montgomeiy. AL 36130 

ALASKA 
Reylatoiy Commission of Alaska 
701 W. Avenue 
Suite 30 
Anchorage, AK 99501-3469 

ARIZONA 
Arizona Corporation Conmission 
1200 West Washington St. 
Phoenix, AZ 85007 

ARKANSAS 
Arkansas Public Service Conmission 
P.O. Box 400 
1000 Center Street 
Little Rock, AR 72203-0400 

CALlFORNlA 
California Public Utilities Commission 
505 Van Ness Ave., Room 521 8 
San Francisco, CA 94102 

COLORADO 
Colorado Public Utilities Commission 
1580 Logan St., Office Level 2. 
Denver, CO 80203 

I 
Office of the Govemor 

600 Dcxter Avenue 
Monlgomery, A[. 36130-2751 

State Capitol I 

Office of the Governor 
State Capitol 
P.O. Box I10001 
Juneau, AK 998 1 1-0001 

Office of the Goveinor 
1700 West Washington 
Phoenix, AZ 85007 

Office of the Governor 
State Capitol 
Room 250 
Little Rock, AR 72201 

Office of the Governor 
State Capitol Building 
Sacramento, CA 95814 

Office of the Governor 
136 State Capitol 
Denver, CO 80203-1792 
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INDIANA 
Indiana Utility Rebwlatory C'otnniission 
Consumer Affairs Division 
302 West Washington St. 
Suite E-306 
Indianapolis, IN 46204 

IOWA 
Iowa Utilities Boaid 
350 Maple Street 
Des Moines, IL 503 19-0069 

KANSAS 
Kansas Corporation Commiasion 
IS00 SW Arrowhead Road 
Topeka, KS 66604-4027 

KENTUCKY 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, KY 40602 

LOUISIANA 
Louisiana Public Service Commission 
Galvez Building 
12"' Floor 
Public Box 91 154 
602 North 5"' Street 
Baton Rouge, LA 70821 

MAINE 
Maine Public Utilities Commission 
242 State Street 
Augusta, ME 04333-001 8 

MARYLAND 
Maryland Public Service Comnission 
6 St. Paul St., 16th Floor 
Baltimore, MD 21 202-6806 

MASSACHUSETTS 
Massachusetts DPU 
1 South Station, 12th Floor 
Boston. MA 021 I0 

Office of the Governor 
Statehouse 
Indianapolis, IN 46204-2797 

Ol'lice o r  Ihc (iovel-ndr 
State Capital 
Des Moines, IS SO3 19-OOOl 

I 
Office of the Govetnor 
State Capitol 1 
2Ild Floor 
Topeka, KS 6661 2-1 590 

Office of the Governor 
The Capitol Building 
700 Capitol Avenue, Suite 100 
Frankfort. KY 40601 

Office of the Governor 
P.O. Box 94004 
Baton Rouge, LA 70804-9004 

Office of the Governor 
1 State House Station 
Augusta, ME 04333 

Office of the Governor 
State House 
Annapolis, MD 21401-1925 

Office of the Governor 
Room 360 
Boston. MA 021 33 
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MICHIGAN 
Michigan Public Service Commission 
6545 Mercantile Way, Suite '7 
P.O. Box 30221 
Lansing, MI 48909 

MINNESOTA 
Minnesota Public Utilities Commission 
121 7th Place East, Suite 350 
St. Paul, MN 55101-2147 

MISSISSIPPI 
Mississippi Public Service Coinmission 
Woolfolk Building 
501 N. West Street 
Jackson, MS 39201 

MISSOURI 
Missouri Public Service Connmission 
PO Box 360 
Jefferson City, MO 65 102 

MONTANA 
Monlana Public Service Cornmission 
170 1 Prospect Avenue 
P.O. Box 202601 
Helena. MT 59620-2601 

NEBRASKA 
Nebraska Public Service Commission 
300 The Atrium 
1200 N. Street 
P.O. Box 94921 (68508-49;!7) 
Lincoln, NE 68509 

NEVADA 
Nevada Public Utilities Cornnussion 
1150 East William Street 
Carson City, NV 8970 I 

Office of the Goveiiior 
P.O. Box 30013 
Lansing, M1 48909 

Office of the Goveinor 
130 State Capitol 
75 Rev. Dr. Martin Luther King Jr. Blvd. 
Saint Paul, MN 55155 

Oflice of the Govcriior 
P.O. Box 139 
Jackson. MS 39205 

Office of the Goveinor 
Room 216, State Capilol Building 
Jefferson City, MO 65101 

Office of the Governor 
P.O. Box 200801 
State Capitol 
Helena, MT 59620-0801 

Office of the Governor 
P.O. Box 94848 
Lincoln, NE 68509-4848 

Office of the Governor 
State Capitol 
101 Norlh Carson Street 
Carson City, NV 89701 
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NEW HAMPSHIKE 
New Hampshire Public Utilities Commission 
21 South Fruit Street 
Suite10 
Concord. NH 03301 -2429 

NEW JERSEY 
New Jersey Board of Public IJtilities 
Two Gateway Center 
Newark, NJ 07102 

NEW MEXICO 
New Mexico Public Regulation Commission 
Consumer Relations Divisioii 
P.O. Drawer 1269 
Santa Fe, NM 87504-1269 

NEW YORK 
New York Public Service Commission 
Office of Retail Market Development 
3 Empire State Plaza 
Albany, NY 12223-1350 

NORTH CAROLINA 
Noah Carolina Utilities Commission 
4326 Mail Service Center 
Raleigh, NC 27699-4326 

NORTH DAKOTA 
North Dakota Public Service Coinmission 
600 East Boulevard Avenue 
Department 408 
12"' Floor 
Bismarck. ND 58505-0480 

OHIO 
Ohio Public Utilities Commission 
I80 East Broad St. 
Columbus, OH 43215-3793 

OKLAHOMA 
Oklahoma Corporation Commission 
P.O. Box 52000 
Oklahoma City, OK 73 152-2000 

Office of the Governor 
State House 
Room 20R 
107 N. Main Street 
Concord, NH 03301 

Office of the Governor 
The State House ! 
P. 0. Box 001 
Trenton, NJ 08625 , 

Office of the Governor 

4thFlooi 
Santa Fe, NM 87501 

State Capitol I 

Office of the Governor 
State Capitol 
Albany, NY 12224 

Office of the Governor 
20301 Mail Service Center 
Raleigh, NC 27699-0301 

Office of the Governor 
State Capitol 
600 East Boulevard Avenue 
Department IO 1 
Bismarck, ND 58505-0001 

Office of the Governor 
30th Floor 
77 South High Street 
Columbus, OH 43215-6117 

Office of the Governor 
State Capitol Building 
2300 Lincoln Boulevard 
Suite 21 2 
Oklahoma City, OK 73105 
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OREGON 
Oregon Public Utilities Commission 
550 Capitol St., NE, Suite 21 5 
PO Box 2148 
Salem, OK 97308-2148 

PENNSYLVANIA 
Pennsylvania Public Utility Commission 
PO Box 3265 
Harrisburg!, PA 17105-3265 

RHODE ISLAND 
Rhode Island Public Utilities (Commission 
89 Jefferson Boulevard 
Wanvick. RI 02888 

SOUTH CAROLINA 
South Carolina Consumer Seivices Department 
P.O. Box 11263 
Columbia. SC 292 1 1 

SOUTHDAKOTA 
South Dakota Public Utilities Commission 
Consumer Affairs 
5 0 0  East Capitol Avenue 
Pierre, SD 57501-5070 

TENNESSEE 
Tennessee Regulatory Authority 
460 James Robenson Parkwaly 
Nashville, TN 37243-0505 

TEXAS 
Texas Public Utility Conunicsion 
1701 North Congress Ave. 
P.O. Box 13326 
Austin, TX 7871 1-3326 

UTAH 
Utah Public Service Commission 
160 East 300 South 
Salt Lake City, UT 841 11 

Oftice ofthe Governor 
160 State Capilol 
900 Court Street 
Salem. OR 97301 -4047 

Office of the Governor 
225 Main Capitol Building 
Harrisburg. PA 17 120 

Office of the Goveinor 
State House 
Providence, RI 02903-1 196 

Office of the Governor 
P.O. Box,I2267 
Columbia, SC 2921 1 

Office of the Governor 
500 East Capitol Avenue 
Pierre, SD 57501 

'The Honorable Phil Bredesen 
Office of the Governor 
State Capitol 
Nashville, TN 37243-0001 

Office of the Governor 
P.O. Box 12428 
Austin, TX 7871 1-2428 

Office of the Governor 
Utah State Capitol Complex 
East Office Building, Suite E220 
P.O. Box 142220 
Salt Lake City, UT 841 i4-2220 
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VERMONT 
Vermont Public Service Board 
I 1  2 State Street 
Drawer 20 
Montpelier, VT 05620-2701 

VIRGINIA 
Virginia State Corporatioii Commission 
PO Box 1197 
Richmond, VA 2321 8 

WASHINGTON 
Washington Utilities and 
Transportation Commission 
1300 S .  Evergreen Park Dr., S,W 
Olympia, WA 98504 

WEST VIRGINIA 
West Virginia Public Service Comission 
201 Brooks Street 
Charleston. WV 25301 

WISCONSIN 
Wisconsin Public Service Commission 
Consumer Affairs Unit 
610 North Whitney Way (53705) 
P.O. Box 7854 
Madison, WI 53707-7854 

WYOMING 
Wyoming Public Service Coinmission 
2515 Warren Avenue 
Suite 300 
Cheyenne, WY 82002 

Office of the Governor 
109 State Street 
Montpelier, VT OS609 

Ofiice of the Governor 
Patrick Henry Buildirig, 3rd FIOOI 
1 1  11 East Broad Street 
Riclimond, VA 2321 9 

Office of the Governor 
P.O. Box 40002 1 
Olympia, WA 98504-0002 

Office of the Governor 
State Capitol Complex 
Charleston, WV 25305-0370 

Office of the Governor 
P.O. Box 7863 
Madison, WI 53707 

Office of the Governor 
State Capitol Building 
Room 124 
Cheyenne, WY 82002 
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